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Dmytro

Manual QA Engineer

Summary

Detail-oriented QA Engineer with around 8 years of experience in manual testing of web-based SaaS
applications, including long-term involvement in insurance domain projects. Strong expertise in
functional, Ul, regression, smoke, and sanity testing, along with solid experience in creating
comprehensive test documentation (test cases, checklists, test plans) and detailed bug reporting
using Jira.

Hands-on experience in API testing (Postman, Swagger), basic SQL for data validation, and browser
DevTools for troubleshooting. Well-versed in Agile methodologies (Scrum, Kanban), actively
participating in sprint planning and cross-functional team collaboration.

Strong analytical thinking, attention to detail, and a structured approach to quality assurance. A
motivated and reliable team player with good communication skills and a continuous learning

mindset, aiming to further develop in complex systems and modern QA practices.

e Testing Types: Manual testing, Functional testing, Ul testing, Regression testing, Smoke
testing, Sanity testing

e Testing Tools: Jira, Postman, Swagger, Chrome DevTools

e QA Practices: Test cases, Test plans, Checklists, Bug reporting

e Technical Skills: SQL / MySQL (basic), HTML, CSS (basic)

e Methodologies: Scrum, Kanban
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Professional Career

QA Engineer
December 2018 — January 2026

Cloud-based insurance platform providing digital solutions for policy management and insurance

operations.

Performed manual functional, Ul, regression, smoke, and sanity testing of web applications

Created and maintained test documentation including test plans, test cases, and checklists

Reported and tracked bugs using Jira

Participated in sprint planning and Agile ceremonies

Collaborated with developers and product teams to ensure product quality

Worked within Scrum and Kanban environments

Jira, Postman, Swagger, Chrome DevTools

QA Engineer
April 2018 — November 2018

Multimedia video platform supporting web and desktop applications with high user interaction and

media processing features.

- Performed manual testing of web and desktop applications
- Executed functional, regression, smoke, and sanity testing
- Created test cases using PractiTest

- Reported bugs using Jira with clear reproduction steps

- Collaborated with an international (Israeli) Scrum team

Jira, PractiTest
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Education

2000 - 2007

National Technical University of Ukraine “Kyiv Polytechnic Institute”

Specialist Degree — Mechanical Engineering

Foreign Languages Skills

English: Upper-Intermediate

Ukrainian: Native
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